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« Last or Stolen

» Customer Support

Keep This Paper

Your Card is Already Activated

and Ready to Use

N
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Card PIN - 0899

(needed for cardholder website, 800# and debit purchases)

.

To Use Your Card Online or Over the Phone

You must register your card with your narme and address before you use it for online or over the phone purchases.
If you do not register your card, online and telephone purchases will be rejected.

To register your card:

Call 1-800-486-0292 or go to www.convenientcards.com/register

Frequently Asked Questions — www.convenientcards.com/giftinfo

Q. Will my gift card work for online and phone purchases?

A. Yes, See giftinfo for more info.

Q. Can 1 access cash from my gift card?
A. No

Q. Can ! pay for gas at the pump?

A, Have the attendant swipe the card inside. See giftinfo for more info.

Q. Can luse my gift card at a restaurant, hotel or rental car agency?
A. Yes, if you have a 25% balance cushion. See giftinfo for more info.

CONVENIENT VISA® GIFT CARD CARDHOLDER AGREEMENT - IMPORTANT - PLEASE READ CAREFULLY

Terms and Conditions for the Gift Card

Thi decument constitutes the agreement (“Agreement”) eutlining the 1erms and conditions under which a Converient Visa® Gift Card (*Card”) has been issued 10 you. The Convenient Visa® Gift Card is a prepaid card issued by First Century Bank
"Bank’l. By accepting and using this Card, you agree to be bound by the terms and conditions contained in this Agreement. You agree to sign the back of the Card immediately upon receipt, The Card will remain the property of Bank and must
De surrendered upon demand. The Card is nontransferable, and it may be canceled, repossessed, or revoked at any time without prior notice subject 1o applicable taw. Please read this Agreernent carefully and keep it for furure reference.

Subject to applicable laws, the following fees apply to your Card:

inactivity Fee - Seginning in the 13th month of inactivity after the Card is purchased, a monthly inactivity fee of $2.50 will be assessed 1o vour Card. This fee witl be assessed 1o your Card each month as long as there are funds remaining on
your Card. If you start using the Card again, this fee will resurne only after another 12 months of inactivity. If your Card has less than the $2.50

Lost/Stolen Card Replacement Fee - If your Card is lost or stolen, there will be a fee of $15.00 to replace it.

fee available, we will debit the remaining available balance of the Card, and the Card will be closed.

Definitions

The Card is a Prepaid Card loaded with a specific amount of funds,
redeemable to buy goods and services anywhere Visa® debit cards are
accepted, CERTAIN RESTRICTIONS APPLY. In this Agreement "You" and "your”
mean the person or persons who have received the Card and are authorized
1o use the Card as provided for in this Agreement. “We’ "us’, "our’, and "Bank”
mean First Century Bank, our successors, affiliates or assignees. The Card is
NOT a credit card, The Card is not connected in any way 10 any other account.
You must register your Card in order for the funds on your Card to be FDIC
insured. You may register your Card by calling 1-800-486-0292 and speaking
with a Customer Sevice Representative. Qur business days are Monday
through Friday excluding halidays. Saturday, Sunday, and federal holidays are
not considered business days, even if we are open.

Authorized Users

Until you sign the Card, you may present the card to another person for their
use. That person should then sign the Card and become subject te these terms
and conditions. However, once you sign the Card, itis for your use only. You are
wholly responsible for the use of each Card according to the terms of this
Agreement. If you permit someone else to use your Card we will treat this as if
you have autherized such use and you will be responsible for any transactions
made subject 1o such use.

Using Your Card

You may use your Card 1o cbtain goods or services wherever the Card is
honored. The Card cannot be used 1o obtain <ash, for illegal ransactions or
on-line gambling activity. I you use your Card number without presenting
your Card {such as for a mail order or telephone purchase), she legal effect will
be the same as if you used the Card itself. Payment for pay-at-the-pump
stations must be made inside. This Card is not intended for bill payment
purposes, and certain types of online and phone payment purchase

transactions are not permitted, including transactions processed as recurring
debits.

For security reasons, we may limit the amount or nurmber of transactions you
can make on your Card. You do not have the right 10 stop payment on any
sransaction made with your Card.

Each time you use your Card, you awthorize us 1o deduct the amount of the
transaction from the balance of the funds associated with the Card, YCU ARE
NOT ALLOWED TO EXCEED THE BALANCE OF THE FUNDS AVAILABLE ON
YOUR CARD. If you attempt 1o use the Card when there are insufficient funds
associated with it, the transaction will generally be declined, Nevertheless, if
a transaction that exceeds the balance of the funds available on your Card
accurs-due to a systems malfunction or otherwise, you shall remain fully liable
to us for the amaunt of the transaction. If we identify that you have more than
one card account, we may move a positive balance to cover a negative balance
{"Right of Setaff). We also reserve the right 1o cancel this €ard shoukd you
create 3 shortage with your Card.

if you wish to use your Card for a purchase which is greater than the balance
of the funds available on your Card, you must tell the merchant te charge only
the exact amount of funds avatlable on the Card to the Card and then you
must arrange 1o pay the difference using another payment method. The
merchant may require payment for the difference in cashr rather than
accepting another card, such as 2 credit or debit card. Some merchants may
not accept these *split transactions.” If you fail to inform the merchant prior to
completing the transaction, your Card is likely to be declined.

Ifyou commence a purchase and then change your mind and fail to make the
purchase, after the merchant has already obtained an "autharization” for the
transaction, the “authorization™ may result in a temporary hold for that

amount of funds for up 10 thirty (30) days.

Returns and Refunds

If you are entitled 10 a refurd for any reasen for goods or services obtained
with your Card, you agree to accept credits 10 your Card for such refunds. it
may 1ake up 1o 7 days for the amount of the refund 10 be credited 16 your
Card.

Foreign Transactiond

Foreign currency transactions witl be converted to US. dollars under the
current applicable rules of Visa®, A rate selected by Visa® fiom the range of
rates available in wholesale currency markets for the applicable processing
date, which rate may vary from the rate Visa® itself receives, or the
govemnment-mandated rate in effect for the applicable central processing
date, in each instance, plus o minus any adjustment determined by the Bank.
Transactions in ceriain countries are not permitted. Please call 1-800-486-
0292 for a cutrent list of blocked countries,

Receipts
You should get a receipt 3t the time you make a transaction using your Card,
You agree 10 refain your receipt 1o verify your transactions.

Replacement Card

The furds o your Card do not expire, You will not be charged a replacement
Card fee if you are ordering a replacement Card after your Card expires in
order 1o access unused funds.  If your Card still has unused funds on it after
your Card expires, you may order a new card by calling 1-800-486-0292, If
your Card is lost or stolen, and vou are calling for a replacment Card due 1o
that purpose, you may be charged a Losi/Stolen. Card Replacement Fee, as
noted in the Fee Chart abave, and further explained in the "Your Liabililty for
Unauthorized Transactions; Disputed Transactions” section below. Please
report any lost/stolen cards immediately by ¢alling 1-800-486-0292.
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CONVENIENT VISA® GIFT CARD CARDHOLDER AGREEMENT - IMPORTANT - PLEASE READ CAREFULLY

Qur Liability for Failure to Complete Transactions

If we do not complete a transfer to of from your Card Account en time o in the

correct amount according 10 our agreement with you, we will be liable for vour

losses or damages proximately caused by us. However, there are some
exceptions. In no event wilk we be liable for consequential damages {including
lost profits), extraordinary damages, special or punitive damages. Additionally,
we will not be liable for failing to complete a transaction, for instance:
+ If, through no fault of ours, you do not have enough funds available on
your Card to complete the transacrion;
« If a merchant refuses te accept your Card;

If an electronic terminal where you are making a transaction does not

operate properly, and you knew about the problem when you initiated

the transaction;

+ If access to your Card has been blocked after you reported your Card lost
or stolen, or we have reason 10 believe the transaction is nat authorized
by you;

+ If circumstances beyond our cantiol {such as fire, flocd or computer or
communication failure) prevers the cempletion of the wansaction,
despite reasonable precautions that we have taken;

« If there is a hold on your funds or your funds in your Card Account are
subject 1o legal pracess or other encumbrange restricting their use; of

+ Any other exception stated in our Agreement with you.

No Warranty Regarding Goods and Services or Uninterrupted Use

We are nor responsible for the quality, safety, legality, or any cther aspect of
any goods or services you purchase with your Card. From time to time the
Card service may be inoperative, and when this happens, you may be unable
1o use your Card or obtain information about your balance. Please notify us if
you have any problems using your Card. You agree that we are not
responsible for any interruption of service.

Periodlc Statements

You may ¢btain information about the amount of money you have femaining
in your card account by calking 1-800-485-0292. This information about your
rernaining balance, along with a 60-day histary of account transactions, is also
available if you register your card on-line at www.convenientcargds.com. You
also have the right to obtain a sixty {60) day written history of account
transactions by calling 1-800-486-0292, of by writing us at: Convenient Cards,

Attn: Customer Service, One Monarch Place, Suite 249, Springfield, MA 03144,

Your Liability for Unauthorized Transactions; Disputed Transactions.
Your Card is like cash and can be used by anyone who passesses it waithout
producing identification. You agree to safeguard the Card and treat it like
cash. Please register your Card on our website $o that we may identify you as
the owner of the Card if it is lost or stolen. You should also write down your
Card number and store it in a sale place.

Tell us, AT ONCE, if you believe your Card has been lost or stolen or if you
believe unauthorized transactions have been conducied in your Card
account. Notify us by calling 1-800-486-0292. You will be required 1o provide
your narne, address, the Card number, the original value, and the transaction
history in order for us to identify you as the owner of the Card. W you have not
registered your Card, we may not be able to confirm your Card ownership.
You wifl not be liable for any unauthorized transactions that occur after you
natify us of the loss, theft, or unauthorized use of your card. If reperted lost or
stalen, and upon confirmation of your ownership of the Card, we wall issue
you a replacement card with a value equal to the remaining available balance
on the Card at the time you report it lost of stolen, iess the $15.00 Lost/Stolen
Card Replacement Fee (subject 10 applicable law). REFUNDS WILL NCT BE
PROVIDED FOR AMOUNTS DEBITED FROM THE CARD BALANCE PRIOR TO IT
BEING REPORTED TO US AS LOST OR STOLEN. It may take up 1o 30 days to
process a replacerment Card.

If you have registered your card prior 10 feporting an unauthorized
transaction, you will be eligible for our Zero Liabiiity policy. Under this policy,
you will not be liable for unauthorized transactions processed through the
Visa® network if (i} you notify us within 120 days after the transaction was
reflected in your transaction history, ard (i) you have not been grossly
negligent or acted fraudutently in the handling or use of the Card.

Regardless of the reason for a possible unauthorized transaction, if you do not
natlfy us within 120 days after the transaction was reflected in your
transaction history, you will be liable for that transaction and we will have no
obligation 1o reimburse you. Whenaver you notify us of a lost or stolen Card
or of a patential unauthorized transaction, we may require a written affidavit
from you and may conduct an investigation into the validity of any request.

You acknowledge that, for purchases made with a gift card, you cannot “stop
payment” or lodge a "billing dispute” on such tiansactions. Any problems or
disputes you may have regarding a purchase should be addressed directly
with the merchant.

Other Terms

Your Card and your cbligations under this Agreement may not be assigned.
We may transter our rights under this Agreement. Use of your Card is subject
1o all applicable rules and customs of any clearinghouse or other association
involved in transactions. We do not waive our rights by delaying or failing to
exercise them at anytime. If any provision of this Agreement shall be
determined to be invalid or unenforceable under any rule, law, or regulation
of any gavernmental agency, local, s1ate, or federal, the validity or enforceabil-
ity of any other provision of this Agreement shall not be affected. This Card is
issued by Bank pursuant to license from Visa US.A. Inc. This Agreement will be
governed by the law of the State of Georgia except to the extent governed by
federal law.

Amendment and Cancellation

We may amend or change the terms of this Agreement at any time. Yau will
be notified of any change in the mariner provided by applicable law prior to
the effective date of the change. However, if the change is made for security
purposes, we ¢an implement such change withaur prior notice.

We may cancel or suspend your Card or this Agregment at any time. You may
cancel this Agreement by returning the Card to us. Your termination of this
Agreement will not affect any of our rights or your cbligaticns arising under

this Agreement

prior e termenation

Privacy and Data Protection and Recording

Revised 07/01/2020

FACTS

WHAT DOES FIRST CENTURY BANK, N.A. DOWITH
YOUR PERSONAL INFORMATIGN?

WHY?

Financial companies choose how they share your personal
information. Federal law gives consumers the right to limit
same but not alt sharing. Federal law also requires us 1o 1e
you haw we collecs, share, and protect your personal
information. Please read this notice carefully to understand
what we do.

WHAT?

The types of personal information we collect and share
depend on the product or service you have with us. This
information can include:

¥ Social Security number and income,

¥ Account balances and payment history.

¥ Credit histary and credit scores.

When you are no longer our customer, we continue 10
share your informaticn as described in this notke.

HOW?

All financial companies need te share customers' persona
information 1o run their everyday business. In the section
below, we list 1he reasons financial companies can share
their custemers persenal information. the reasons First
Century Bank, N.A. chooses 1o share; and whether you ¢an
limit this sharing.

Reasons we can share your
personal Information

Daes First
Century Bank
share?

Can you
limit this
sharing?

maiNtain youl

For our everyday business purposes
such as to process your ransactions,

court orgders and legal investigatns, or
feport to credit bureaus

r actountish, respond to YES NO

For qur marketing purposes
10 axffer our products and services to you

YES NO

For joint markating with other NO
financial companies

We do nat
share

purposes

|_Experences

For our affiliates’ everyday business

information about ysur transactians and

We do not
bl share

purposes

For our affiliates’ everyday business

information aboyt vour creditworthiness

For aur affiliates to market to you

NO We do not
share

NO We do not
share

For our nonaffiliates to market to you

We do not
— share

DEFINITIONS

Affiliates

‘Companies related by commen ownership or contral.
They can be financial and non-financial comganies. First
Cemury Bank, NA, does not share with our affiliates.

Nonaffiliates

Companies not related by common ownership or
contro. They can be financial and non-financial
companies. First Century Bank, NA. does not share with
nonaffiliates so they can market 1o you.

Joint
Marketing

A formal agreement between nonaffiiated financial
companies that together market financial products 1o
you. First Century Bank, N.A. does not jointiy market

Questions? Phone: 800-335-9973; Email: info@myfirstcenturybank.com;
Web: www.myfirstcenturybank.com

WHO WE ARE

Who is provi

this notice?

iding Farst Century Bank, NA.

1731 N. Elm Street Commerce, GA 30529

WHATWE DO

How does First

To protect your personal information from unauthorized
access and use, we use security measures that comply
with federal law. These measures include computer

Century Bank, safeguards and secured files and buildings, We also
N.A.protect | maintain other physical, electronic and procedural
my personal safeguards to protect this information and we imit
information?

access 10 those employees for whom access is
approptiate

personal
infarmation:

How does First
Century Bank,
N.A. collect my

We collect your personal information, for exampie, when|
you.

¥ Open an account or deposit money

¥ Pay your bis or

¥ Applyforaloan

¥ Use your credit or debit card

We also collect your personal informauon fram others,
such as credit bureaus, affiliates, or other companies.

H

Why can't|
limit all
sharing?

Federa! law gives you the right to limit only

¥ Sharing for affiliates’ everyday business ,
purposes-information about your creditworthiness.

v Affiliates from uting your information to market t
you

¥ Sharing for non-affillates to market to you

fnate laws and individual companies may give you

addivons on ali rights to limit sharing.

Telephone Monitoring/Recording

From time ta time we rmay monitor and/or record telephane calls between you
and us to assure the quality of our customer service as required by applicable
law

Arbitratlon Disclosure

ta} Purpose: This Arbitration Provision sets forth the circumstances and
procedures under which claims (as defined below} may be arbitrated instead of
litigated in court,

(b) Definitions: As used in this Arbitration Provision, the term "Claim’means any
claim, dispute or contraversy between you and us arising from or relating to the
Card or this Agreement including 1he validity, enforceability or scope of this
Arbitration Provision or the Agreement. *Claim® inctudes claims of every Kind
and nature, including but net limited to initial claims, counterclaims,
¢ross-claims and third-party claims. The term "Claim’is to be given the broadest
possible meaning that will be enforced and includes, without fimitation, any
claim, dispute or contraversy that arises from or relates to {i) your Card; (i} the
amount of Available Funds on the Cards; (i) advertisernents, or oral or written
statements related to the Card, goods or services puichased with the Cards: (v}
the services related to the Cards; and (v) your purchase, activation, use or
upgrade for any Card. We shall not elect to use arbitration under the
Arbitration Provisicn for any Claim that you prope:ly file and pursue in a small
claims court of your state or municipality so long as the Claim is individual and
pending only in that court. As used in the Arbitration Provision, the terms *we*
and “us” shall mean the Bank, subsidiaries, affiliates, licensees, predecessors,
successors, and assigns; and all of their agents, employees, direczors and
representatives. In addiuon, *we” or “us” shall include any third party using or
providing any product, service or benefit in connection with any Cards
(including, but net limited to merchants who accegt the Card, third parties who
market or provide services), if, and only if. such third party is named as a
co-party with us kor files a Claim with or against us) in connection with a Claim
asserted by you.

(c} Initiation of Arbitration Proceeding/Selection of Administrator: - Any Claim
shall be resalved, upon the election by you or us, by arbitfation pursuant to this
Arbitration  Provision and the procedures of the national arbitration
organization ta which the Claim is referred. Claims shall be referred to either
the National Arbitration Forum ("NAFT), Judicial Arbitration and Mediation
Services ("JAMST, or the American Arbitration Association (*AAAT), as selecred
by the party electing 1o use arbitration. If 3 selection by us of one of these
organizations is unacceptable 1o you, you shall have the right within 30 days
after you receive notice of our election to select either of the ather
organizations listed to serve as arbitrator administrator. You may contact us for
instructions on how 1o obtain copies of any of these organizations procedures.
(d) Significance of Arbitration: IF ARBITRATION IS CHOSEN BY ANY PARTY WITH
RESPECT TO A CLAIM, NEITHER YOU NOR WE WILL HAVE THE RIGHT TO LITIGATE
THAT CLAIM IN COURT OR HAVE A JURY TRIAL ON THAT CLAIM, OR 7Q ENGAGE.
IN DISCOVERY EXCEPT AS PROVIDED FCR IN THE PROCEDURES OF THE NAF,
JAMS, OR AAA, AS APPLICABLE (THE ‘PROCEDURES?. FURTHER, YOU WILL NOT
HAVE THE RIGHT TO PARTICIPATE IN A REPRESENTATIVE CAPACITY OR AS A
MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM SUBJECT
TO ARBITRATION, £XCEPT AS SET FORTH BELOW, THE ARBITRATOR'S DECISION
WILL BE FINAL AND BINDING. NOTE THAT OTHER RIGHTS THAT YOU WOULD
HAVE IF YOU WENT TO COURT ALSC MAY NOT BE AVAILABLE IN ARBITRATION.

(e) Restrictions on Arbitrations If either party elects to resolve a Claim by
arbitration, that Claim shall be arbitrated on an individual basis. The arbitzator’s
authority to resolve Claims is limited 10 Claims between you and us alone, and
the arbitrator's authority to make awards is limited 10 you and us alone.
Furthermore, Cfaitns brought by you against us or by us against you may not be
joined or consolidated in arbitration with Claims brought by or against
someone ather than you, unless otherwise agreed 10 in wiiting by all parties.

if} Location of Arbitration/Payrent of Fees. Any arbitration hearing that you
artend shal’ take place in the federal judiciat district of your residence. At your
written request, we will consider in goad faith making a temporary advance of
all or part of the filing administrative and/or hearing fees (‘fees”) for any Claim
you initiate as 1o which you or we seek arbitration. At the conclusion of the
arbitration (or any appeal thereof |, the arbitrator {ar panel) will decide who will
uktimately be respansible for paying the fees in connection with the arbitration
lor appeall
lg) Arbitration Procedures: This Arbitration Pravision is made pursuant to a
transaction involving interstate commerce, and shall be governed by the
Federal Arbitration Act, 9USE Sections 1-16, a5 it may be amended {the *FAAY).
The arbitration shall be governed by the applicable Procedure, except that (1o
the extent enforceable under the FAA) this arbitration Prowision shall control if it

s inconsistont with the applicable Procedure  The arbitrator shall apply
applicable substantive ‘aw consistent with the FAA and applicable statutes of
limitanens and shall honor claims of privilege recognized at 'aw and, at the
timely request of either party, shal provide a brief written explanation of the
basis for the decision. The arbitrator shall take reasonable steps to preserve the
privacy of individuals, and of business matters. Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction. The
arbitrator's decision wil be final and binding, except for any right of appeal
provided by the FAA. However any party can appeal that award 10 a
three-arbitrator panel administered by the same arbitration organization, which
shall consider anew any aspect of the initial award objected 10 by the appealing
party, The appealing party shall have thirty 130) days from the date of entry of
the written arbitration award to notify the arbitration organization that it is
exercising the right of appeal. The appeal shali be filed with the arbitration
organization in the form of a dated writing. The arbitration organization will
then notify the other patty that the award has been appealed. The arbitration
arganization wil appoint a three-arbitrator panel which will conduct an
arbitration pursuant o its Procedure and issue its decsion within ene hundred
wenty {120} days of the date of the appetlant’s written notice. The decision of
the panel shall be by majority vote and shall be final and binding.

(hi Conunuation: This Arbitration Provision shali survive termination of your
Card. If any portion of this Arbitration Provision is deemed invalid or.unenforce-
able. it shall notinvalidate the remaining portions of this Arbitratian Provision or
the Agreernent. both of which shall be enforceable regardless of such invalidity.

This Card is issued by First Century Bank, N.A,
pursuant ta a cense from Visa LISA. Inc

1731 N.Elm St

Commerce. GA 30529

1-800-486-0292
www.convenientcards.com

© 2021 First Century Bank, NA
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